
Housing Benefit and Lettings 
 

Housing Benefit is a key income for many housing providers, and yet causes so many problems. Sign up is a good time to 
ensure a tenant is aware of the Housing Benefit they can claim as well as what to do for that claim to be processed 
quickly. The course will enable participants to ensure the correct Housing Benefit is paid at the beginning of a tenancy 
thus preventing arrears, and what happens if the new tenant is on Universal Credit. 
 

Who is the course for? 
Any member of staff involved in sign ups / new tenancy visits who have little or no knowledge of Housing Benefit, or who 

need a refresher. 
 

Learning Outcomes 
 Identify which residents can claim HB. 
 Explain how to make a claim for Housing Benefit and what the resident has to do to ensure their claim is processed 

quickly. What tenants on Universal Credit need to do. 
 Understand what evidence the Housing Benefit Office will require and what they can access for themselves. 
 Understand the Housing Benefit rules at the beginning and end of tenancies. 
 Appreciate the importance of moving in, and identify which tenants may be able to get Housing Benefit paid for a 

period prior to moving in. 
 Identify which tenants will have a contribution to make towards their rent – DHP’s. 
 Understand the Bedroom Tax rules and where an ‘extra’ bedroom can be allowed. 
 Understand how savings / property affect Housing Benefit, and who can claim with savings over £16,000. 
 Identify who may be able to increase their entitlement to Housing Benefit. 
 Be able to minimise potential overpayments from previous tenancy meaning less Housing Benefit at new one. 

 

Outline of Day 
 

9.30am  Introductions and Expectations 
 

9.45am  Claims and Payments 
  Who and how to claim – when does a tenant on UC need to claim HB? 
  Savings rules 
  Couples – who should claim 
  Evidence required and who from 
 

11.00am Break 
 

11.15am Bedroom Tax 
Who’s excluded 
Size criteria and when an extra room can be given 

 

12.00noon Date of claim 

Backdating – new rules April 2016 
HB from tenancy start date 
Moving in 

 

12.45pm Lunch   
 

1.30pm  How Much   
  Who gets maximum HB 
  Eligible rent 

How HB is calculated 
Reasons for rental shortfalls 
Bedroom Tax / Benefit Cap 
What income counts 

  Non-dependant deductions 
  Maximising entitlement 
   

3.00pm  Break 
 

3.15pm  Minimising Overpayments 
  HB for notice period 
  Recovery from previous landlord 
 

4.00pm  Claimant / Landlord responsibilities 
Notifying changes in circumstances 
Impact on entitlement 
 

4.30pm  Close  

www.housingsystems.co.uk 
 

“Really useful – I have a much better 
understanding of Housing Benefit and 

I really enjoyed the day” 
 

Shoreline Housing 


